REFUND APPLICATION

<k larnrod Eireann

Full Name of Applicant :( Print Clearly, Please)

Full Postal Address: (Print Clearly, Please)

Phone No:

Ticket Details

Office Of Issue Date Of Issue

Station From Station To

Amount Paid Cash/Cheque

Credit Card No.

Reason For Refund : (Applicants are advised to read conditions overleaf)

Signature Of Applicant: Date

FOIRM IARRATAIS AR AISIOCAIOCHT

Ainm Iomlén larratasora ( Ceannlit) :

Sealodh Iomlan Poist

Uimhir Theileafdin

Mionsonrai Ticéad:

Qifig Eisithe Déta Eisithe

O Staisiun Go Staisiun

Suim a hiocadh Airgead Tirim
Seic/Urrus

Bunus Na hAisiocaiochta
(Moltar d'iarratasdiri na coinniollacha thall a Iéamh)

Siniu an larratasora Data:

For Office Use Only

Refund Ref:

Application
Received By

Authorised I

R.O

Date

Calculations

Le Haghaidh Na Hoifige
Uimh. Ordu Aisiocaiochta

Iarratas Faighte Ag

Aisiocaiocht Udaraithe
Agus an tsuim

Uimh: RO agus data

Clerks Initials.................
Date Recd..........coeeenes
Reservations Xld : Yes/No
Official Stamp



GENERAL CONDITIONS

Completed refund application forms, with tickets attached should be sent to :
InterCity Sales Office , Travel Centre, Cork.

InterCity Sales Office, Iarnréd Eireann, Limerick.

InterCity Sales Office, larnréd Eireann, Waterford.

InterCity Sales Office, Travel Centre, 35 Lower Abbey Street, Dublin 1.
InterCity Sales Office,Iarnrod Eireann, Galway.

10% Administration charge is applicable on each ticket submitted for refund.
Tickets, which are lent, stolen, lost, mutilated or defaced, will not be eligible for refund.

Persons entitled to free travel e.g. (Senior Citizens) or Reduced Rate travel e.g. (Faircard Student and/or
Discount Cards etc) who fail to produce proper documentation at time of purchase will be liable for the
appropriate fare and claims for refunds will not be entertained.

Refunds on Season or Multijourney tickets will only be allowed due to iliness or change
Of work conditions with appropriate certificate attached.

Group Tickets: In the event of entire party not travelling, refunds will only be considered on tickets, which
are endorsed by an Iarnrod Eireann Official.

Refunds on 1st Class, 1st Plus or Citygold Supplements will not be considered, unless
cancellation is received no later than 15.00hrs on the day prior to travel or 15.00hrs on Friday for travel
on the following Saturday or Monday.

Single tickets or outward portions of return tickets are not refundable unless surrendered at the Booking
Office immediately after departure of train.

Applications for refunds must be submitted within 28 days of the end date of your ticket.

COINNIOLLACHA GINEARAITA

Ni moér foirmeacha iarratais ar aisiocaiocht comhlanaithe agus ticead faoi iamh leo a sheoladh chuig na
seoltai seo a leanas : )

Oifig Dhiolachan Intercity, Iarnrod Eireann, Corcaigh.

Oifig Dhiolachan Intercity, Iarnrod Eireann, Luimneach.

Oifig Dhiolachan Intercity, Iarnrod Eireann, Port Lairge. )

Oifig Dhiolachan Intercity, An tlonad Taistil, 35 Sr na Mainistreach Iocht,B.A.C 1.

Oifig Dhiolachan Intercity, Iarnréd Eireann, Gaillimh.

Gearrtar taille riarachain 10% ar gach ticéad a thugtar isteach le haghaidh aisiocaiochta.

Ni bheidh ticéid a thugtar ar iasacht, a ghoidtear, a chailltear, a scriostar na a loitear I dteideal
aisiocaiochta .

Beidh ar dhaoine atd I dteideal taisteal in aisce m.sh (Daoine Aosta agus/nd Iarshaighdiuiri srl.) nd ar rata
taistil Laghdaithe m. sh. ( Cartai Mac Léinn faircard agus/n6 Cartai lacdiste srl.) a dteipeann orthu na
doiciméid chearta a thaispeaint nuair a bhionn said ag ceannach ticéid an tdille chui a ioc agus ni
mheasfar éilimh ar aisiocaiochtai ina dhiaidh sin.

Ni cheadéfar aisiocaiochtai ar thicéid Séasuir né Ilthuras ach amhain 1 gcas tinnis n6 athrd I gcoinnioliacha
oibre ma bhionn an teastas cui faoi iamh.

Ticéid Ghrupa : sa chas nach mbionn an bhaicle ar fad ag taisteal, ni mheasfar aisiocalochtai ach ar thicéid
a dhroimscriobhann Oifigeach Iarnrod Eireann.

Ni mheasfar aisiocaiochtai ar Citygold Supplements nd ar 1st Plus Supplements na ar 1st Class
Supplements mura gcealaitear iad ag am nios luaithe na 1500 a chlog an 13 sula rabhthas le taisteal n6é ag
am nios luaithe na 1500 a chlog Dé hAoine ddéibh siid a bhi le taisteal ar an Sathairn né ar an Luan dar
gcionn

Nil ticéid shingil né na coda de thicéid fhillte a bhaineann leis an turas amach inaisioctha mura dtugtar
isteach iad chuig an Oifig Ticéad Laithreach bonn I ndiaidh don traein imeacht.

Ni bheidh ach ticéid a eisiodh taobh istigh de 28 laentha sula ndearnadh an t-iarratas I dteideal aisiocaiochta.



